
From:  Karen Giles 
Sent:  Monday, June 14, 2010 3:37 PM 
Subject:  Delta Dental of Illinois Effective September 1, 2010 
Attachments:  2010 Contact Sheet for District Admins 6 10.pdf; 2010 Egyptian Schools 

‐ HIGH.pdf; 2010 Egyptian Schools ‐ LOW.pdf; 2010 Finding a Network 
Dentist Layout 11 13 08.pdf 

 

 

 

This email is being sent to all of the Superintendents, Board of Managers Members and 
Bookkeepers we have on file for the Egyptian Trust. If you received this email in error 
please forward to the appropriate party and contact Krista Breakfield at the Metro East 
Service Office of Meritain Health to update the contact information. 
  

Dear Participating Employer Group ~ 

The following message is from Delta Dental of Illinois. I have been asked to send this 
information while Delta Dental is in the process of setting up the schools information. 
Upon completion, they will begin to directly communicate with you in reference to their 
program. Meritain is in the process of revising the enrollment form and the enrollment 
change form so you may continue to use a single form for enrollments in most of the 
Egyptian Trust endorsed programs. Please review the following carefully along with the 
attached information so you will know who to contact when you have questions 
concerning this program. Thank you and have a great day. Karen 

Karen L. Giles 
V.P. Client Relations 
 
Meritain Health 
13 Executive Drive, Suite 19 
Fairview Heights, IL 62208 
 
Toll Free 866-588-2431, opt. 3, ext. 6104 
Fax          888-525-2799 
 
karen.giles@meritain.com 

  

Effective September 1, 2010, your dental coverage will be effective through Delta Dental 
of Illinois. This e-mail is to introduce the Delta team who will assist in getting your group 
set up in Delta’s system and to provide you with information about your new dental plan. 
At the Bookkeepers meetings July 28th, 29th and 30th this information and more will be 
reviewed and you will be provided with training to help you administer your district’s 
dental plan. 

Attached is a contact sheet with phone numbers and e-mail addresses for Customer 



Service, me and Steve Soyke. This information is meant for the district administrators 
only. Please do not share these with employees, as they will use the 800# for Customer 
Service (after July 1st as indicated in the Summer Newsletter published by Meritain 
Health), or let you know if they are unable to get their question answered. If you have 
questions, you can contact Customer Service at 1-800-323-1743. They will be able to 
answer general questions about your plan. You may contact me or Steve at the e-mail 
addresses/phone numbers on the attached if you have further questions. 

Contact Sheet for District Admins 6.10.pdf 

FINDING A NETWORK DENTIST – This piece provides information to guide you through 
looking for a network dentist. You will have access to two of Delta’s networks – PPO and 
Premier and you can go Out of Network, if you choose. Your out of pocket savings is the 
greatest when you go to a PPO dentist because they agree with Delta to discount their 
rates. You can still achieve savings by using a Premier dentist. 

Finding a Network Dentist Layout 11.13.08.pdf 

PLAN HIGHLIGHT SUMMARIES – These summaries provide a brief overview of the two 
plans you will be able to choose from. If you want to participate, you must enroll at open 
enrollment, which would make your coverage effective September 1, 2010. If you do not 
enroll at open enrollment, you will not be allowed to come onto the plan until your next 
open enrollment period, unless there is a qualifying event (loss of coverage elsewhere, 
marriage, divorce, etc.). If you previously waived enrollment into the prior carrier’s 
voluntary dental plan you will have the option of enrolling on September 1, 2010. This 
includes those who may have previously retired and dropped or waived enrollment in the 
previous voluntary dental plan. Also, if you were previously enrolled in the Low Plan and 
wish to move to the High Plan (and vice versa) you may do so on September 1, 2010. 
Once you are enrolled with Delta Dental, there are no waiting periods to have major 
services covered. 

ENROLLMENT – If you were previously enrolled in one of the voluntary dental plans and 
wish to remain in that plan as of September 1, 2010 you do not need to do anything. The 
transfer of your eligibility record will be automatic. However, if you wish to make any 
changes to your enrollment, you must complete the Enrollment Change Form and return it 
to your employer during the open enrollment process in order for those changes to 
become effective on September 1, 2010. 

Egyptian Schools - HIGH.pdf Egyptian Schools - LOW.pdf 

Welcome to Delta Dental of Illinois. Have a safe and enjoyable summer. I look forward to 
meeting you in July. 

Deb Ulmer 
Account Executive 
Delta Dental of Illinois 
111Shuman Blvd. 
Naperville, IL 60563 
(630) 718-4936 
(630) 983-4536 fax 
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